Big Tony Poker

Venue Operations Manual

This manual contains the information needed to support your Big Tdtgker machine. Please
store in a safe place and have available whenever you need to open the Big Fokgr machine.

Big Tony; Poker is supplied exclusively in Australia and NZ by the Full House Goo@ghl enquigs
contact

Full House Group Pty. Ltd.
ABN: 91 131 570 440

Unit 9/484 Graham St,
Port Melbourne,
Victoria 3207
Ph: 039644 1600
Fax: 039646 3233
www.fullhousegroup.coma
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http://www.fullhousegroup.com.au/

Welcome to Big Tony - Poker

Big Tony Poker is ait down video game which allovi®m one to 4players to play agast each
other or if in single player mode to take on Big Tony.

Big Tony Poker is all about social interaction and entertainment. It is not a gambling maahéhe
does not pay out cash. Players can choose to purchase a Big Pokgrcard to keep theipoints
on. As players accumulate more points they can gain accesisigh roller options that increase the
fun and challenge of playing Big TerBoket

This manual will provide you with all the information you need to operate Big d&woker in your
venue.

If you are experience a problem with your Big Tqmoker machine that this manual does not help
you withor you have a question contathe Big Tony Poker support line o(03) 9644 1600
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Important Information

Start Up

It is normal for the video monitor to remain blank for up to 30 seconds after power up.
Do not switch off during this boaip period as this may damage the operatiof the operating

system.

Do Not Slam the Top Door

Please note that damage to thmeachineelectronicsmay occur if the Top door is slammed.
To avoid damagpleasecloseand lock the Top Doawith care!

¢CALI X 2KSy f201Ay3 R 2uppothhdiBntailyzahdverttd for$he DENE Ay S
engage easily.

Electrical Shortage

A temporary Bort in the power connectiorwill result in a Bwer Supply Unit shutdown If this
happens it is necessary to disconnect the mains lead tarthehine br approx 10 seconds then
reconnect and switch on.

Keep the Machine Fixed

Ensure that wherthe machine is sited that ikannot move on its castors. (If sited on a solid fleor
use castor lift strips)

If you need to move the Big Tony _ Poker machigxenlift the machineby the top lid alone.
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GENERAL SAFETY & ELECTRICAL

Protect the Power Cable

Ensurethat the mains cable will not cause a trip. Alwaye @ascable protector when redued.

This machine is designed for indoor use only. The machineémotbe operated outdoors ain
areas exposed to

direct sunlight

high humidity

direct water contact

dust

extreme heat or extreme cold

=A =4 =8 -8 -9

Do not place the machine in a location where it may present an obstacle in the @fvamt
emergency

Please note that the Gas Struts inside the machine are filled with high pressure gas and at no time
should they be opened.

Do not stand on the glass panel or surrounds.

While reasonably strong the glass panel maysupport body weight and the shape of the machine
makes it unstable. In addition the electronic components ofrtiechine need to be protected.

Power Supply

This machine requires 230 VAC 50/60 HZ

This machine must always be earthed
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Welcome to the Big Tony Machine

Big Tony Pokerprovides a fun and engagimmtertainmentexperience. It integrates
sophisticatedyraphicsand electronics to provide an easy to play experience

The machine has been developed to have no moeitgrnalparts limitingthe potential for damage
and cleaning.

The following diagram shows the key caonents of the Big TonyPokermachine.

Touch Screen

Power Supply
and switch,
inside recess at
& end of machine

/(p«dt shown)

Coin Acceptor
Lock N (Note 4 on machine)

Card reader (one
per player)

Players Card
touch to view

The on/ off switch is located in the recess at the end of the machine. If turning the machine off
please wait at lest 10 second prior to restarting. Big ToryPokercontainssophisticated
electronics that can bdamagedby a power surge

The carddispensershould face out with easy accdsg players.

Note that each player position has its own coin acceptard reader and touch screen area for
cards and cash.

The cash box is locatetithe base of theopposite sde of the diagranfnot shown)
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Initial Big Tony z Poker Setup

Please ensure that your machine is placed with the power cable close to the wall and thiscable
protectedso that your customers cannot accidentally trip over the cable.

ItQ likely thatyour customerswill want to sit and play Big TomyPokerfor long periods of time. To
make this as comfortable as possible we suggest you t@wéortable chairor stoolsof the right
height available.

Often the game will attract spectatos playerswaiting to playso having space around the machine
for people to stanc&nd watchwill help to promote the machine.

Space Required

The following diagram shows the space required to operate your BigdlBolkermachine.
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How do the Player Cards Work?

Big Tony Pokeruses an innovativeontactlessRFIDcard for storing points won during play.
Thecardd (i 2 NB & (irfaBe, dtaf ratidgaNdb the pointsllected during play.

Players can purchasecard at the start or at the end of plaif.a dayer choossto play the game
without acardanddoes not purchase one prior to leaving the tabley points at the end of play are

lost.

Points are written @ and read @f the cardat various times by thenachineso aLJt | &&d\shauld
be left in contact with the card readers at all times.

Thee are four electronicard readersused for reading theardson the Big Tong Poker machine
andthey are located beneath the top facia of the machaigove the Coi\cceptor.

Card Reader

In normal play a player can only transfer a limited number of points to their stack with the
remainder staying on their card. At the end of play guéntsin the players stack are added back to
the LX I &&dDa

In high roller mode which required 25,000 or more points a player can move all their points to the
stack and play with these. At the end of play the player must returrptiets to their card before
leaving the game or thepoints will be lost.
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Look after the Card

While the Player card provides an easy way for players to move from macmachine using the
same cardhere are some limitations.

1. If a player loses their card there is no way of replacing the points on the card or of cancelling
the lost card.

2. Points cannot be transferred from one players card to another card.

3. There is no way of removing or resetting points ohJa | &&NI &
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How to Play Big Tony z Poker

Thefollowinginstructionsprovide a general guide on how a player can get started with Big@ony
Poker.Generally once a player has played once the experience isntaityve and generallyfew
guestionscannot be answered by the players themselves.

Step 1z Getting Started

A playermserts $2 cointo play Big Tony Pokén the Coin Acceptor irrdnt of their seat The
machine prompts the player to purchaaeardfrom the machinefor an additional2.

A player can play without a card but if they do not purchase a card prior to leaving the table any
pointsgained in play will be lost.

The card is dispensed from the end of the machine opposit@tiveer supply.

The initial $2 buys the player 1,000 points and / or 30 minutes of play time.

Step 2z Place the Card on Card Reader

The card is placed on tleard readerin front of the playerQ @osition panel.
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Step 3- Personalise the Card

The playesplay panel will appear. tesired the playecan now input your name by following the
on-screen prompts. lthe player has used theardbefore (i K St @é&ldomed andheir current
points total will be displayed.

NAME YOURPOKER CARD

HARVEY

e
’ 50U ‘ L .

J

TKS tfleSNRa NBIRe (G2 LIXI &H

Players Star Rating

The payerscardranking is indicatetty the Number and colour of the Statisplayed in his position.

Seeing a players Cards
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TheBig Tony Poker machine uses touch screen technology to enhance the player experience. To
see their cads the playetouchestheir cards whilst shielding themith their handsfrom other
players.

Single Player Game

A unigue feature oBig Tony- Pokeris thata player on his/her own can play. Bigny is always
waiting to play anyon&ho comes along 24/7. Thfeatureencourages people to join in to start
Multi-Play.Remember Big Tony is all about social interaction and having fun with others.

High Roller Option

Whena player has 25,000 or more points they have the option of playing High Roller. This allows a
player to transfer all their pois to their stack This allows players who are more experienced to play
to win or loss chips much quiake

End of Play

When a player decides to exit the Game they need to leave their card on the card reader until the
machine has finished updatirigeir details to the card.

If theyremovetheir card prior to this the machine will be unable to load their points onto the card
and their points will be lost.

This is especially important in High Roller mode when all of the players pu@iytbe on their stack.
These points will be logtthey are not written back to their card at thend of play.
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Servicing the Machine

The Big Tony Pokermachinecontains sophisticated electronic equipment. Unlike many machines
this is easy to maintain with only two basic functions that willineed to open the lid of the
machine for.

These are
1. Adding new Cards to the Card stack

2. Checking the Coin Acceptors

In addition you will needio understand how to clear the cash box

Looking Insid e Big Tony z Poker

The following diagram shows the different parts of Big ToRpker machine witthese parts of the
machine shown.

Big Tony — Poker
Cabinet Components

Top door switch
=2

¢ W Screen powe ih’:

supply u . .

' Service switch
Screen cooling fan '
Screen graphics Coin acceptors

control board Serial number label

Gas struts

Central Controller

Mains input

Modem cable

Cash door switc

Card Loom
DVl video cable

Sec Data cable f

Cash box

System Connections
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Opening and Closing the Machine

Opening the machine

Take key and insegtturn 90degrees to thes<??2>>
Slide locking bolt to the left and gently life the lid
The gas struts inside the machine will lift the lid up and away from the locking end for you.

<<insert picture>>

Please note that the lid contains heavy electrical equipment andad@ttempt to life if thegas
struts have failed.

Note: you do not need to turn the machine off if you are openinglitiéowever

oDo not touch electrical components while the machineusned or¢

Closing the machine

When closing the machine first check that the machine lip is clear of any items thatapaiie
neat closing and locking of the lid

Check that the locking bolt is fully to theft
Gently pull the lid down until firmly closed and slide the locking bolt fully to the right.
Lock the unit by turning the key 90 degrees to #¥@2>> and removing the key

Attempt to lift the lid to confirm that the lid is shut and locked
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Starting Up Big Tony - Poker

After plugging the machine in turn the machine on using the on / off switch located in the recess
where the power cord enters the Big Togyoker machine.

Do not switchthe power or machin®ff during this bootup period as this may damage the
operation of the operating system.

It is normal for the video monitor to remain blank for up to 30 seconds aftergoap.

When starting ughe Big Tony Pokermachine goes through a series of diagnostic t€Stseral
initialisationscreenswill appear.

Modem Initialisation

The first is the modem initialisation screen. Each Big Tdtgker machine is linked via an internal
modem to the FHG central system. This allows us to do daily reporting, do relilagtgosticsn the
event of a machine problem and to downloaddareview play data in the event of a player dispute.

You do noneed to do anything when this screen appears

Game Start

The game start screen shows the results of the internal self checking.

You do not need to do anything when this screen appears
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POKERKARD

MODEL:T4 UK AMUSEMENT ONLY

COPFNGHT 105 NTRA FRODUTIONS LINTED AL 7S RESE/E) ATENT FEMCHG

LOADING GAME

Top Door Open Warning

If the top door of the machine has not been properly closed and locked the door opening warning
will be displayed.

2227 .
§ Nido dood j

/

DOOR OPEN '
rroms

Cashbox Open Warning

If the cashbox door is open the following warning will be displayed.

Thisscreenalso displays the meteeading.
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Adding Cards to the Big Tony Machine

One of theimportant maintenance functions is to maintain the stocktafyerCards in the Big Tony
¢ Poker machine.

When initially installed your Big TogyPoker machine has a stock of daiinstalled in the machine.
Over timethese are purchased by customers and stocks run low.

If the machine runs out of cards a sign is displayed when a player attempts to play without a card. It
is important to fill thedispenser before this happens to avoid new customer s losing points earnt in
play.

DO YOU HAVE A POKER-KARD?

IF YOU HAVE A POKERKARD JUST PLACE IT IN POSITION
O START PLAY!

IF YOU DONT YET HAVE A POKERKARD YOU CAN BUY ONE
NOW FOR £1 ( £2 AT ANY OTHER TIME )

OR PLAY WITHOUT A KARD.

To add cards to the machine you need to

Step 1. Locate Dispenser and Remove H weight

After opening the machine (see instructiohagate the card dispenser at the end of thrachine.
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Remove the H shaa weight as shownlt is important to keep this weight in a safe place as
replacing the weight is important for the card dispenser to work properly

Step 2. Add Cards to the Dispenser
Add cardstothe stackwithA 3 ¢ 2y & Qa Tl OS atKoogeNogddheditddnser.S OF NB T ¢
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Step 3. Reload the H weight back onto the top of the cards
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Ordering Additional Cards

When requiredthe Full House Group will send you a new supply of cards for loading into the
machine Please coract useprior to the machine running low and keep a small supply on hand.
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