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This manual is designed to help venues best utilise the functions available on the Inn-Touch ‘Tipster’ unit. 
 
Section 1  – Tipster Functions; details how each of the 4 broad functions operate. 
 
Section 2  – Venue Administration website - provides the training tools for Venue Operators to construct, 
update and maintain information on the Tipster. 
 
Venue Administration enables a venue to: 
 
·  Record and maintain member information 
·  Run a venue Loyalty program 
·  Structure ‘Random Reward’ offers for members 
·  Construct a Business Directory for Local Traders 
 
 
Please read this manual carefully to familiarise yourself with the Tipster functionality and contact the Inn-
Touch Help Desk if you have any queries: help@sportspick.com.au  
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As at January 2008 there are 5 broad functions available to venues on the Inn-Touch Tipster 
 
 
 
·  Sportspick Tipping Competitions 
 
·  Random Rewards 
 
·  Sports Information 
 
·  Business Directory 
 
·  Member Loyalty Program  
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Competitions available on the Inn-Touch Tipster for 2011 include: 
 

·  AFL Super Tipper 
·  NRL Super Tipper 
·  AFL Fantasy Tipper 
·  NRL Fantasy Tipper 
·  Super 15 Rugby Union 
·  Rugby World Cup 
·  English Premier League 
·  Spring, Autumn & Winter Carnival Racing 
·  Brownlow Medal 
 
The tipping competitions can be accessed by selecting the menu button above on the tipster: 
 
To enter tips select “Place Tips” button and swipe the member card through the card reader at the screen prompt. 
 
Your Inn-Touch Tipster issues a printed receipt (from the Gravity printer) after tips are entered via member card swipe 
that displays the following information: 
 
·  Sportspick & Local Venue Logo 
·  Tips selected 
·  A “Tipping Offer” – if nominated by venue.  Note:  “Tipping Offer” only provided the first time a member at the 

nominated venue places tips for a tipping round. 
·  Sportspick Text Message – Displays a message from Sportspick on every tipping receipt 
·  Venue Text Message – Displays a message from the venue on every tipping receipt.  i.e. Poker night every 

Thursday, $10 Parma and Pot for players.  
·  Member name & date / timestamp of when tips were placed. 
 
 

������������  

 
The Inn-Touch Tipster allows members to check the results & standings of each tipping competition at both the Local 
Venue and All Venue levels.  By swiping their member card at the screen prompt, members can view: 
 
·  Last Score (last round score) 
·  Total Score (cumulative score to date) 
·  Local Venue competition leader board 
·  All Venues competition leader board 
·  Knock Out Competition status 
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·  Each venue can set random offers that will print a voucher/receipt when a member’s card is swiped for Sportspick 

tipping or any other function that includes a card swipe.  This function is limited to one entry per day per member. 
 
·  Venues can set offers and the frequency (how often) offers are made available (e.g. Offer A – 1 in  20 chance 

when swiping, Offer B – one in 5 chance when swiping card etc) 
 
·  Venues can create a 2nd Chance Draw that allows members who do not win one of the random chance rewards to 

receive a voucher for entry into a 2nd Chance Barrel Draw.   This draw can be run daily, weekly, monthly, 
quarterly, annually and jackpot if venue so decides.  The Tipster issues a ticket into a draw and members place the 
ticket into the barrel for the draw at a nominated time and/or date.   

 
·  There is an option for venues to provide a Birthday Bonus where the Tipster produces an offer or reward if a 

member’s card is swiped on his or her birthday. 
 
·  Random Member Swipe Offer printed receipts contain the member’s name, the offer, receipt number and any 

venue nominated conditions (where applicable). 
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·  Sports Information provides Fixtures, Results & Ladders for AFL, NRL, Super 14 Rugby Union, English Premier 

League, A-League Soccer and Horse Racing.    
 
·  Other sports planned for a 2008 Launch include: Golf, Tennis and the Olympic Games. 
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·  Each venue can display details for any number of businesses. 
 
·  Details of each business can appear as images and/or text. 
 
·  Each business can include a special offer and/or additional information that can be printed on a receipt from the 

Tipster. 
 
·  Venues can provide business advertisements on the Tipster and charge local businesses for this service.  This 

income belongs to your venue.  Sportspick does not receive any income you generate from the Business Directory. 
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The Venue Information section can display the following: 

 
·  Coming Events at your venue 
·  Information for guests at your venue 

 

Coming Events 
 

The Name & Date of all coming and/or future events is displayed.  If further detailed information regarding an 
event is required a “More Info” button is displayed which links to a page where this information and any 
graphics/images can be viewed. 
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The Inn-Touch Venue Loyalty feature allows venues to reward their members for repeat patronage with points for: 
 

·  Joining Sportspick Tipping Competitions 
·  Placing Weekly Tips 
·  Daily swipe of Venue/Sportspick Member Card 
·  Purchases at the venue.  This function is currently entered manually by the venue. 
 
 
 
 
Members can redeem points via the kiosk for a printed voucher that is exchanged for a venue determined reward 
such as  

 
·  Free or discounted drinks 
·  Discounted, 2 for 1Meal offers etc 
·  Any other offer that the venue wishes to provide. 
·  The venue has full control of the rewards & redemption options available and the respective point values. 
·  Tiered Loyalty:  3 levels of loyalty program membership can be selected by the venue – Standard (default), 

Silver & Gold membership are available using the tiered loyalty feature. 
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·  Members can check their ‘Member Loyalty Statement’ via the kiosk by simply selecting the ‘Your 
Statement’ button and swiping their Member Card. 

 
 

 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 12 

��������(�)���������&�����*��������
�������
 
 

������
 
Introduction ...................................... .................................................................................................... 13 
 
Venue Administration Web Access ................... .................................................................................. 14 
 
Venue Administration Functions .................... ..................................................................................... 16 
 
Web Page Navigation ............................... ............................................................................................ 17 
 
Member Maintenance ................................ ........................................................................................... 18 
 
Using Local Venue Cards ........................... ......................................................................................... 19 
 
Loading Existing Venue Databases .................. .................................................................................. 19 
 
Adding Members to Competitions .................... .................................................................................. 20 
 
Tipping Competition Score Sheets .................. ................................................................................... 21 
 
Random Swipe Offers ............................... ........................................................................................... 23 
 
Business Directory ................................ ............................................................................................... 24 
 
Creating a 'Tipping Receipt Offer' ................ ....................................................................................... 26 
 
Creating 'Venue Receipt Text' ..................... ........................................................................................ 26 
 
Loyalty Values  ................................... .................................................................................................. 27 
 
Member Loyalty Details ............................ ........................................................................................... 30 
 
Creating Multiple Loyalty Transactions  ........... .................................................................................. 32 
 
Punters Challenge  ................................ ............................................................................................... 34 
 
 

��������+�)��������,���������-
���
���
 
 
Tipster Unit Hardware Care  ....................... ......................................................................................... 36 
 
Tipster Trouble-Shooting Guide .................... ...................................................................................... 36 
 
Gravity Printer ................................... ................................................................................................... 37 
 
Replacing the Printer Paper Roll .................. ....................................................................................... 38 
 
Notes ............................................. ........................................................................................................ 39 



 13 

 
 

�������������
 
 
The Sportspick Venue Administration system allows you as the local venue administrator to maintain the information 
displayed on the Tipster and the details of your members.  Each venue should designate at least two people who have 
been trained in the use of the system. 
 
 The Venue Administration system will take time and practice to learn.  You should not expect to remember everything 
that is explained here straight away but gain an understanding in what can be done so that when you do need to do it 
you can view that part of the presentation again and then do it yourself. 
 
 

           
 
 
 
 
The individual sections for the tutorial can be viewed on-line from the Venue Administration section.  We will be making 
updates to the tutorial as the system is developed and will keep you informed of their progress.  
 
 
If you have any questions regarding the system please do not hesitate to email or call our help desk on 
help@sportspick.com.au or 03 9644 1600 
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The Sportspick Venue Administration system can be accessed by any computer that can access the Internet.   The 
system does not need require a broadband connection however it will make the operation of the system quicker and 
less frustrating from those with limited patience. 
  
 
It is recommended that the Sportspick Venue Administration system be accessed using Microsoft Internet Explorer 
version 5.0 or above.  Other browsers can be used however some functions may not work as they should as the 
system has not been fully tested on other browsers.   
 
 

                                                      
 
The Tipster and the venue administration system are designed to be viewed on a screen resolution of 1024 pixels wide 
by 768 pixels high.  The following screens outline how to change your screen resolution to this setting however you 
may need to contact your IT support person to do that for you as it will make viewing of the pages much easier.  
 
 

 
                                                              
 
To access the Sportspick Venue Administration System, start Internet Explorer and enter the following 
address into the address box:  www.sportspick.com.au/venueadmin  
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You can then either press Enter or click ‘Go’ on your browser. 
 
 
You may want to save this address as a bookmark so that in future you can go directly to the page without typing it in. 
 
 
The venue administration login page will then be displayed where you can select your venue and enter your venue 
password.  If you have not been allocated a password there is a facility on this page to obtain it, or you can call the 
Sportspick Office on 03 9644 1600. 
 
 
When the venue list is selected you can enter the first letter of your venue name to go to the names starting with that 
letter. This will save you some time in finding your name in the list. 
 
 
There are some options displayed on this page where first time users can request a password to be emailed to them or 
users who have forgotten their password can have it emailed to them. 
 
 
After you have selected your venue from the drop down box and entered your unique venue password, click the login 
button to continue. 
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After successfully logging in, you will be displayed a list of Venue Administration functions. 
 
 
This includes some generic functions that all venues will use for example Maintain your list of Sportspick Entrants’ 
where you can update information regarding your members. 
 
 
Clicking the Kiosk/Tipster Admin link will display the Kiosk/Tipster Admin home page which lists a range of functions 
available to the venue.  This page will be your home base for Tipster administration and can be accessed at any time 
from the Kiosk/Tipster Admin link on the header. 
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Any time you see a red question mark next to a field where you are required to enter some information, you can hold 
your mouse over this or click it to view some help regarding the type of information that is to be entered in this field. 
 
 
 
 

�
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The page name often referred to during this presentation will be displayed at the top of the page below the header.  If 
at any stage you are confused as to what function you are performing you should check this information. 
 
At any time you can press the Tipster Admin link on the Header to get back to the Main menu for the Tipster 
Administration functions. 
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One of the key functions of the Venue Administratio n system is Member Maintenance.   

 
Until Members are added to the database they cannot participate in loyalty programs and will not be displayed on local 
competition leader boards. 
 
The Member maintenance function can be accessed at all times by clicking the Member Link on the header. 
 
 
To add a new member  to the system - select Create Member from the select an option drop down list. However before 
adding a member it is worth making sure that the member is not already in the system to avoid duplicates. 
 
The search facility allows you to quickly find a member by their ‘Name’, ‘Venue Local Card ID’ or Sportspick Card 
Member ID’.  For example to try to find a person named David you would enter David in the search text box and click 
search.  All the members with David as any part of their name will be displayed. 
 
If you know a Member’s ‘Sportspick card ID’ number or a venue’s own ‘Local Card ID’ number you can also enter this 
number or part of it to view the details for those members with matching information. 
 
Once you have found the Member’s name you are looking for you can edit the details for the member by selecting 
them and choosing Edit Details from the ‘Select an Option’ drop down list. 
 
We will assume here that we were looking for a member called David Smith but didn’t find him so we will need to add 
him by selecting Create Member from the Select Option list. 
 
The first field displayed is the ‘Sportspick Member ID’.  If you have been given Sportspick cards to allocate to your 
members you need to get the Member ID for the card you have allocated and enter it in the Member ID field. 
 
Alternatively venues can use their own card and be automatically assigned a Sportspick Member ID.  In this case 
members will be able to use a ‘Local Venue card’ rather than a Sportspick card to access all the Tipster functions.  The 
only restriction is that they will not be able to use this card outside their home (local) venue.  To do that they will need 
to find out their Sportspick Member ID and enter that number manually. 
 
To use a ‘Local Venue’ card at a venue (a venue specific member card), the administrator would enter 0 as the 
Sportspick Member ID and then enter the Local card number in the field called ‘Local ID’.   
 
The Sportspick Member ID or Local ID must be a unique number.   If a Member ID is entered that is already in the 
system, a message will be displayed regarding this and the details for that member will not be added to the Member’s 
database.  The Local ID must be unique within the venue i.e. you cannot enter a Local ID that has already been 
entered into the database. 
 
The page displayed also allows you to enter Name, Address and other personal information.  If this information is not 
available the fields can be left blank (Note: Member ID and Name must be provided) 
 
This page will also allow you to allocate members into any of the Sportspick tipping competitions that a member wishes 
to participate in.   
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Venues that use their own cards must send a sample of their card into the Sportspick office so that the correct ‘Card 
String’ sequence can be obtained from the card.  Magnetic strips on cards often contain a range of prefix characters 
that also need to be set by Sportspick in the database so that the Local cards may be read by the terminal.  So it is not 
just a case of finding that the card number printed on the card for example 1234 and entering that as the local ID.  The 
full prefix for the card also needs to be known but not necessarily entered by the venue. 
 
Once Sportspick have received and tested the card they will inform the venue of the card prefix.  The venue can then 
decide which way the wish to enter the Local ID’s.  Either by entering the full prefix to the card number printed on the 
Local card or just the Local card number if Sportspick have entered the prefix card string into the database. 
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Venues may have an existing member database of their members that can be added to the system so that all these 
members can participate in the Tipster functions. 
 
The database must be in one of the following formats; either an Access database, an Excel File or a comma separated 
text file. 
 
It should contain the fields displayed on the member edit page – that being 
 

·  Name 
·  Address 
·  Suburb 
·  Post Code 
·  State 
·  Email 
·  Phone 
·  Date of Birth 
·  Local Card Number 

 
 
If it is an excel file it must be in a standard table format with one member displayed on each row and each piece of 
information in a separate column. 
 
The can be emailed to sportspick where it will be uploaded for you. 
 
Once the initial upload is done it is the responsibility of the venue administrator to keep this member information up to 
date. 
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All members are able to tip in any competition however in order to be eligible to receive prizes and have their name 
displayed on competition score sheets, the member must be added to the competition through the venue 
administration section.  This is to ensure that the Venue maintains control over which of their members are in each 
competition based upon which member’s have paid to enter (if a local prize pool is to be provided at the venue). 
 
There are two ways to enter a member in a competition.   
 
As discussed above, when adding or editing a member’s details, a checkbox is displayed for each current competition 
so that the administrator can select the competition this member participates in. 
 
More often the administrator will want to add multiple members into a competition at any given time without having to 
edit each of the member’s details separately.  This can be achieved by choosing the option ‘Add to Comp(s)’.  Please 
note that this option requires you to first select a current competition before proceeding. 
 
After selecting the ‘Add to Comp(s)’ option the following page is displayed. 
 
 
 

                  
 
                 
 
 
This screen provides 12 text boxes where Member ID’s can be entered.  Once they have been entered, pressing the 
submit button will attempt to add them to the system.  The status of each of the ID’s will be displayed on the page 
indicating whether it has been added ‘OK’, is ‘Invalid’ or had previously been added to the competition. 
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Venues can quickly and easily print competition score sheets from the venueadmin website. 
 

Score sheets are not automatically mailed out to venues for a variety of reasons which include: 
 

·  Timing relevance – often score sheets do not reach venues via post until late in the week or even after the 
following tipping round in some regional areas due to mail delivery schedules. 

·  Convenience of online access – many venues now utilise the venueadmin facility and print score sheets out 
themselves via the web on demand as competition results are published. 

·  With multiple competitions, the processing dates do not always fall on the same day i.e. Monday.  Therefore, it 
is no longer possible to send out score sheets for every competition in the one mail out. 

 
Score sheets will generally be available to print from the venueadmin website from Monday at 3pm for most 
competitions where the matches are completed by Sunday evening (AFL, NRL, Super 14 etc).  Exceptions being 
the English Premier League where results are processed on Tuesday due to Monday night fixtures and special 
events such as World Cup Soccer where fixtures are scheduled midweek. 

 
 

Once you have logged into venueadmin (see page 11) you can access the competition score sheets by clicking on 
the “print your weekly score sheets” link. 

 
You will be presented with the page displayed below.  From here you can print a competition score sheet. 

 
·  Select the competition you wish to obtain a score sheet for from the drop down box ‘Select Comp’ 
·  Select the round you wish to print from the drop down box . 
·  You can now choose to print either the Local and/or Global (All Venue) score sheets for each of your 

competitions. 
 
 

Note:  The new scoreboard is designed to display A4 pages due to the increased number of competition products 
now available on the Tipster unit.  
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Manual tip sheets are used in the event of terminal software/hardware failure or if a venue’s internet 
connection is unavailable. 

 
Venues can print out ‘Manual Tip Sheets’ from the ‘Scoreboards’ section of the Venue Admin website. 

 
The manual tip sheets contain the match information for the current round of any selected tipping 
competition.  Members enter their name and membership number on the manual tip sheet and circle the 
selections they wish to tip for the given round. 

 
To print out a Manual Tip Sheet: 

 
·  Go to the Scoreboards section of Venueadmin, 
·  Select the required competition(s) from the drop down selection box 
·  Click on the ‘Print Manual Tip Sheets’ link 

 
Venues fax any completed Manual Tip sheets to Sportspick on 03 9646 3233 prior to the 
commencement of the first match for the particular round of the competition(s). 
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Random Swipe Offers allow venues to provide random offers to their members the first time they swipe their card each 
day.  The venue can create as many offers as they choose and determine how often the rewards will be given. 
 
The Random Swipe Offers can be maintained by clicking the Random Swipe Offers link from the Tipster Admin page of 
the Venue Admin system. 
 
 

 
 
                              
 
The list of Random offers currently listed by the venue is displayed and buttons on this page allow for offers to be 
added, edited or deleted. 
 
We will edit the offer called ‘A free Schooner of Beer’ by selecting it and then clicking the Edit  button. 
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The offer only has two fields being Offer  and Frequency . 
 
The Offer  field contains the text describing details of the offer displayed on the printed receipt should the offer be won 
by a member. 
 
The Frequency  field determines how often the offer will be won.  For example a value of 30 means that the reward will 
be won on average every 30 times a card is swiped. 
 
 
A value of 1 (positive 1) entered in the frequency field is used for second chance draws.  The system will first check to 
see if other offers have been won but if not this offer is then rewarded every time.  The venue can then provide a barrel 
for these receipts and have periodic draws for the second chance draw entrants. 
 
 
A value of –1 (negative 1) in the frequency is for Birthday offers.  If a member swipes their card on their birthday, they 
will receive this birthday offer.  If the venue has this offer added, then the member will be prompted to enter their 
birthday if it has not been previously entered. 
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The Inn-touch Tipster allows you the option of adding advertisements for your business in the business directory.   
 
The Business Directory Maintenance page is accessed from the Tipster admin page.  The process for adding 
Businesses requires that you first add the details regarding the business and then setup a page with detailed 
advertisement for the business. 
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To add a business just click the ‘Add’ button from the Business List page or to edit an existing business that you have 
previously created, select the business and click Edit. 
 
The first field to enter is the name of the business.  This name will be not displayed on the Tipster and is just for your 
reference. 
 
The Type field indicates the type of business and will be displayed on the list of business types on the Tipster (which is 
the first business page) accessed from the main Tipster menu. 
 
This information should be kept fairly short otherwise it will not fit in the space provided. 
 
 
 
The Category field allows different groups of business to be added however in most cases should be set to Trader. 
 
The Seq (sequence) field is used on many venue admin pages to allow you to specify the sequence in which the 
business will be displayed on the Tipster. If no sequences are entered, then the business will be displayed in 
alphabetical order.  You can use the sequence to periodically alternate the order in which the businesses are displayed 
so that none are given any special preference. 
 
The Print Text allows you to enter some Text that can be printed on a receipt when the details of this business are 
viewed.  The print text can contain the name and contact details for the business and maybe a special offer.  If no print 
text is added for a business then the Print Button will not be displayed when the business is selected. 
 
After adding all the information, click the Submit button to add the information to the database. 
 
When adding a business, you will then be redirected to the Edit Page Content page where you can add the details for 
the advertisement regarding this business.   
 
If you are editing a business you will be returned to the business list page where you can then choose the option to 
Edit Page content. 
 
The process for creating a template page is described in a later section as it is also used to create Event Information 
and General Page content. 
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A “Tipster Receipt Offer” is a venue offer that is printed at the bottom of a member’s Tipping Receipt when 
they place their tips for each week.   
 
The Tipping Offer is only printed once per round.  i.e. If a member is entered in multiple competitions, they 
will receive the offer only once, the offer is printed on the receipt  for the first competition for which they 
place tips.   
 
If a member changes their tips after receiving an offer, the offer will not appear on the updated tipping 
receipt. 
 
Venue’s can change the offer weekly if they so wish.  There is a 24-hour delay before the changes will take 
effect.  ie. if the Tipping Offer is changed on Monday before 12 midnight via the venueadmin website, the 
offer will be downloaded to the Tipster unit between midnight and 6am the following morning. 
 
Some examples of Tipping Offers that venues have used are as follows: 
 

·  “Buy one pot/middy of beer and get one free” 

·  “Purchase any main meal from the bistro and receive the 2nd one for half price” 

·  “Present this receipt to the bar and receive a free pot/middy of beer or glass of house wine” 
 
To set up a Tipping Receipt Offer: 
 
1. In the Kiosk/Tipster Admin section of the venueadmin website, click on “Printed Receipt Content” 
2. Select “Kiosk or Networked Tipster Tipping Offer” and click on the “Edit” button” 
3. Type your offer into the “HTML Text” box and then click the “Submit” button at the bottom of the screen.  

Your “Tipping Offer’’ is uploaded to the Sportspick server ready for your Tipster unit to retrieve the 
following morning. 
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“Tipster Receipt Text” is used to display a text message at the bottom of Tipping Receipts.  This text 
message may be used to alert patrons to an upcoming event or offer available at your venue. 
 
 To set up Venue Receipt Text message: 
 
1. In the Kiosk/Tipster Admin section of the venueadmin website, click on “Printed Receipt Content” 
2. Select “Venue Receipt Text” and click on the “Edit” button” 
3. Type your offer into the “HTML Text” box and then click the “Submit” button at the bottom of the screen.  

Your “Tipster Receipt Text’’ message is uploaded to the Sportspick server ready for your Tipster unit to 
retrieve the following morning. 

 
Note:   The Venue Receipt Text message appears at the bottom of ALL tipping receipts.  i.e. If a member 
changes tip selections multiple times, the Tipster Receipt Text message will appear on all tipping receipts.  
Hence, a give-away or offer should not be placed under “Tipster Receipt Text”. 
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Each venue has total control over the loyalty program that is run on the Inn-touch kiosk.  The loyalty program is only 
relevant to your venue so that only members of your venue can earn points on your kiosk. You can assign members to 
your venue so that they can be involved in the loyalty program without necessarily being part of Sportspick tipping 
competitions.  The means by which to do that is covered in the Members Maintenance section below. 
 
 

 
 
 
 
The list of reward and redemption offers and the points allocated to these can be found by clicking the Loyalty  Values  
link from the Kiosk Admin menu . 
 
The page will show both the reward offers (points earned by members for performing various tasks)  and redemption 
offers (prizes that can be redeemed for points). 
 
The process for adding reward offers and redemption offers is basically the same with the only difference being that 
reward offers have a positive point value and redemption offers have negative point values. 
 
The system administrator has setup a number of default loyalty offers that are shown to all venues unless specifically 
removed. 
 
 
The default offers are shown on the Loyalty Point Values  List  page with an asterisk instead of a radio button next to 
them.  As a result you are not able to edit them. 
 
You can remove these default offers by adding a loyalty offer of the same type with a points value of zero or amend the 
points value by adding a loyalty offer of the same type but with a different points value. 
 
For example we will change the default value for swiping your card from 10 points to 20 points.   
 
To add this new reward offer, click the add button. 
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The Add Loyalty Value page requires you to first select the type of loyalty reward you want to provide. 
 
If you want to add a specific loyalty type that does not appear on the list, please contact the Sportspick Administrator to 
get this added to the system. 
 
In the points field you have the choice of entering a point value for this offer or you can leave it blank to use the default 
value for this offer.  The default value is shown in brackets after the offer name in the select box. 
 
The Frequency Days  value determines how often the offer is available to a member. You can enter 0 if there are no 
limits which means the offer can be used as many times as they want, 1 if the offer can be used once per day, 2 if the 
offer can be used every second day and so on.  As with the point value, you can leave this field blank to use the default 
value for this offer. 
 
The Conditions  field allows you to display any conditions for this offer.  The information entered into this 
field will be displayed under the offer on the kiosk and will also be printed on the voucher. For example the 
venue may require that the voucher only be used on certain days or at certain locations within the venue 
 
When the data has been entered we click submit to add this information to the database. 
 
You can see now that the swipe value has been changed from 10 to 30 points and that since it is no longer a default 
entry, it has a radio button that will allow us to edit or delete it if we need to. 
 
Once the loyalty offers are added or amended they are immediately available to be used by members on the kiosk. 
 
 
The system contains some special loyalty offers that assist the venue in gathering marketing information regarding the 
members.   
 

$�����
��$�����
 
The Birthday Bonus is awarded to members once a year when they check their statement 14 days or less after their 
birthday. If the venue is offering the reward called ‘Birthday Bonus’ and the member has not entered their date of birth 
in the system, then they will be prompted to enter this information before viewing their statement and if added correctly 
will receive loyalty points for doing so. 
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Similarly the venue can offer an incentive for members to enter their email address by rewarding the 
member with points when this is done.  If the venue is offering the reward called ‘Email Address Offer’ 
and the member has not entered their email address previously, then they will be prompted to enter this 
information before viewing their statement and if added correctly will receive loyalty points for doing so. 

 
 
 

 
 
 

Both of these offers can be added in the same way as all other loyalty offers. 
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There are two ways that you can create individual loyalty transactions – one is using the Member Loyalty Details option 
and the other is to use the ‘Add Multiple Loyalty Transactions’ option. 
 
You can view the loyalty balances of your members and make adjustments to their points allocation using the Member 
Loyalty Details option from the Kiosk Admin menu. 
 
 

 
 
After clicking the Member Loyalty Details  option you a list of all your members who have earned loyalty points is 
displayed.  You can click on any of these members or enter their Member ID in the text box and click Search  to view 
the statement for that member. 
 
The list of all transactions for this member at your venue is then displayed.   
 

 
 
To make an adjustment you need to create a new loyalty transaction by clicking the Add button.   
This can be used if you want to remove points from a member or you may want to reward them a special point bonus 
for winning a lucky draw. 
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Entering a positive value for the points will increase the member’s points and entering a negative value will remove 
points.  Once again you can leave the ‘Points’ field blank to use the default point value for the loyalty type you choose. 
 
If you want to reward a particular member, 200 points for winning the lucky draw, we would enter the following values. 
 

 

 
 
 
You can choose a loyalty type option or alternatively set it to none.  If set to None, then the description on the members 
loyalty statement will display whatever you enter in the details. 
 
Click Submit  to add this to the database. 
 
 

 
 
 
We can see now that the members loyalty statement has this transaction added and the balance adjusted accordingly. 
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The facility to add Multiple Loyalty Transactions is provided to allow venues to quickly enter a large number of loyalty 
rewards offers that are not able to be automatically processed on the kiosk. 
 
For example a venue could provide loyalty points to anyone purchasing a meal from the restaurant or special offer from 
the bottle shop.  The member could write their inn-touch member ID on the back of a receipt and enter it in a box of 
receipts that would be entered into the database by the venue administrator at a later stage. 
 
When clicking the to Add Multiple Loyalty Transactions link from the Kiosk Admin page, you are provided instructions 
on how to add multiple loyalty transactions. 
 

 
 

 
 
 
 
The first field required is the details for the transaction.  The text entered here will appear on each member’s statement 
in reference to the transaction you have added. 
 
You are then presented with 20 options to enter a member ID and assign a point value. 
 
On many occasions the point value will be the same for all transactions however the option is provided to allow you to 
specify different points values for each transaction. 
 
An example of where you may reward different values is where you could reward one point per dollar spent in the 
restaurant.   
 
You can enter up to 20 member ID’s on the page and at least the first value for the points.  If you do not enter points 
values for entries after the first one, then the first value will be repeated until a new value is entered.   
 
In order to test this and the other loyalty functions so you are confident in how they work, you may want to keep one 
member ID for testing purposes. 
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After you have added all the transactions you require, you can click Enter or the submit button to add them.  In general 
we don’t recommend using the Enter button on web pages as the system can get confused as to what button the Enter 
key corresponds to however you can in this instance. 
 
After the data is added the database, you will see a list of the status of each transaction in red at the top of the page.  
This will indicate if you have entered any invalid Member ID’s or Member ID’s that are not registered members of your 
venue. 
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Punters Challenge is available to a venue every Saturday and Public Holiday where there is a metropolitan 
race meeting taking place. 
 
How it works 
 
Entrants will select one horse in the last 6 races of a venue’s home state city meeting.  i.e. If you are a Victorian venue 
then you play Punters Challenge on the Victorian city meeting. 
 
Scoring   
 

As per the venue’s home state TAB dividend for 1st, 2nd and 3rd. 
 
Example: 
  Win Place 
Race 5 Horse 2 4.50 2.00 
 Horse 4  3.00 
 Horse 6  1.50 

 
Entrants fee 

 
$5.00 per entrant. 
 
Prize Pool 
 
The Local Prize Pool will be proportionate to the number of entrants. ie) 50 entrants x $5.00 = $250.00 prize. 
This can be split between 1st, 2nd and 3rd or “Winner Take All”. 
The prize pool will be displayed on the tipping unit. Venues will decide how the prize pool is divided and who 
receives prizes. 
 
Venues that wish to run a larger prize pool can nominate an alternate entry fee for their Punters Challenge 
competition.  The entry fee is flexible. Call Sportspick to have your entry fee set at your venue (if different 
from the default $5 entry fee) 
 
 
Special Note 
 
Entrants must tip at the venue where the Punters Challenge code is issued. Punters Challenge codes are not 
transferable to other participating venues. 
 
Scoreboards  
 
Running scores will be available online 5 minutes after correct weight has been declared for each race. The Venue will 
be able to produce a scoreboard after each race on the website or from the unit by entering the code 150973 into the 
onscreen keypad. 

If you picked Horse 2 your score is 6.50 
Horse 4   3.00 
Horse 6   1.50 
 
Scores accumulate over the nominated races. 
The highest point scorer is the winner. 
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Operational 
 
The Sportspick/Punters Challenge Administrator will go to www.sportspick.com.au/venueadmin and log in to print out a 
sheet of Punters Challenge codes. 
 

·  Select your venue, enter your password and login. 
·  Select the ‘Kiosk/Tipster Admin’ link and then click on the ‘Punters Challenge Codes’ link 

From here you can Print your ‘Punters Challenge Code’ sheet(s) 
·  The Punter Challenge code sheet(s) should be kept in a secure location. 

 
A Punters Challenge entrant will pay the administrator the $5.00 entry fee and be issued with one Punters Challenge 
entry code per $5 entry. The code is used to verify payment and allows placement of Punters Challenge selections.  
Each entrant’s name or card number should be recorded on the sheet for future reference.  
 
The Punters Challenge entrant will then place their selections by: 
 

·  Accessing the Sportspick Punters Challenge button either on the Kiosk or Tipster. 
·  Swiping the Sportspick card or Local Member card. 
·  Entering the 6 digit Punters Challenge code they have been allocated. 
·  Submitting the horse number selections via the touch screen. 
·  A receipt will then be issued with the selections and the current prize pool total displayed on the screen. 

 

FAQ’s 
 

·  Can I enter if I don’t have a Sportspick or local member card? 
 

No, you must have a card which can be issued by the venue and you can submit tips immediately. 
 

·  Can I have multiple entries in the Punters Challenge? 
 

Yes, but you must have paid additional entry fees and be issued with multiple Punters Challenge codes. You 
can use the same Sportspick card or local member card for multiple entries. 

 

·  What if I make a mistake when placing my tips? 
 

Simply swipe the member card again, resubmit the Punters Challenge code and place the selections again. 
Note that once a code is submitted, it is allocated to the swipe card that is used.  

 

·  When does Punters Challenge tipping close? 
 

The tipping will close 5 minutes prior to the first race allocated for tipping. 
 

·  What happens if a horse is scratched? 
 

The entrant will be given horse 1 or 2 or 3 etc until they get a starter. 
 

·  Can an entrant use the same code next week? 
 

If you have previously used the code it will be “invalid”. If the code is unused then it can be used for future 
Punters Challenge tipping and only at the venue issued. 

 

·  What happens if the race meeting is abandoned? 
 

If 3 or more Punters Challenge tipping races have been run, then the leader will be declared the winner at the 
time of abandonment. If less than 3 Punters Challenge tipping races are run then the competition will be 
declared null and void and entry fees will be refunded. 
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Cleaning the exterior surface of the Tipster. 
 
To ensure reliable operation, the Tipster should be regularly maintained.  You should regularly clean the unit  and 
check that all connections are secure and no cables are damaged. 
 
The Tipster should be cleaned with a soft slightly damp cloth (water), do not use solvents or abrasives and do not 
spray any substance directly onto the Tipster. 
 
The touch screen should be cleaned with a soft, slightly damp cloth in a circular motion, from its center to outer edges. 
 
 
Caring for the Touch Screen: 
 
To keep the touch screen in good working order, use only the ball of the finger to activate onscreen buttons, never use 
pins, pens, pencils or the like on the touch screen and regularly clean with a soft slightly damp cloth (water). The 
activation pressure for the touch screen is 5.5 grams therefore only a light touch is required, never hit the screen or 
apply excessive pressure or permanent damage will occur. If there is difficulty activating the on screen buttons, the 
touch screen may need calibrating. 
 
Cleaning: 
 
Clean with a soft, slightly damp cloth (water), wipe gently in a circular motion from the center of the screen to the 
outside edges. Do not use solvents or abrasives. 
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Power Supply Trouble-Shooting 
 
Important:    The Tipster unit has 2 power switches:  
 
·  An On/Off ‘Main Power Switch’ located next to the ‘Power Cord’ socket underneath the unit and a standby ‘Power 

Switch’ located underneath the magnetic card reader.  Both these switches need to be on for the unit to function. 
 
·  If your Tipster unit fails to display anything on the screen, first check that the ‘Main Power Switch’ is on and the 

‘Power Cord’ is sitting correctly in the socket underneath the casing at the rear of the unit  
 
·  If you encounter a blank/black screen but the ‘Power LED’ underneath the magnetic card reader is illuminated 

green, press the ‘Power Switch’ located next to the green ‘Power LED’ to turn on the screen.  The ‘Power LED’ will 
turn orange and the Tipster unit will boot up. 

 
 
Communication Trouble-Shooting 
 
Important: The Tipster is designed to remain permanently connected to an internet connection.   
 
If the Tipster displays the internet explorer error page “this page cannot be displayed…”  
 
·  Check that the LAN (network) cable is connected to the LAN port at the back of the unit. 
·  Check that you have internet connectivity within your venue.  i.e check another pc on the network 
·  Reboot the unit.  (Hold down the standby button located behind the card swiper to turn off then press button again 

to reboot) 
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The Inn-Touch Tipster uses the ‘Gravity’ printer to print tipping receipts and offers.  This printer utilises a self contained 
auto feed and cut mechanism and prints on thermal paper. 
 
The printer has a separate power supply and is connected to the Tipster unit via a comms cable. (pictured below Fig 1) 
 

 

 
 
 
 

 

Fig. 1 Tipster Unit – inverted reverse view  

Printer cable to Tipster 
Power supply to Tipster 

LAN (Network cable connection) 

LTPT Printer cable connection 

Power Supply Cable 
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The Gravity printer uses 80 x 80 mm thermal paper rolls.  These can be ordered from Sportspick by 
phone 03 9644 1600 or by email admin@sportspick.com.au 
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1. Depress the ‘printer lid release lever’ (Fig.3) to open the printer lid. 
2. Remove the spent roll. 
3. Place a new paper roll into the printer cavity as shown on the ‘correct paper placement diagram’  

(see Fig 3) 
 

4. Ensure that the paper hangs over the front edge of the printer as shown in Fig 4 and close printer 
head lid. 
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·  A solid green LED light indicates that the printer is operational. 
·  A solid red LED light indicates any of the following: 

 
i. The printer lid is open 
ii. The printer is out of paper 
iii. There is a paper jam. 

 
·  A flashing red LED light indicates that the printer paper level is low.  You should check the paper level if the red 

LED is flashing and replace paper if necessary  

Fig 3 Fig 4 

LED indicator lights  

Correct paper placement diagram 

Printer ON / OFF switch 

Printer head roller 

Printer lid release lever 

Paper feed button 
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